
www.fabioschesterlestreet.co.uk

FREQUENTLY ASKED QUESTIONS

Are you doing happy hour throughout December?
Yes, we do happy hour all week and weekend during December 12-6pm Monday to Saturday.

 Is happy hour menu available on Christmas eve? (24 th of Dec), Boxing Day? (26 th of Dec) &amp; New years eve? 
(31st of Dec)

They are all available 12pm till 6pm.

Can I pay a deposit over the phone for my booking?
Yes, if you could call the restaurant Monday to Friday between 12-5pm, or pop in to see us and we can take your deposit 

there and then.

What is the policy regarding deposits?
Our policy is “use or loose” if you do not “use” your deposit you will “loose” it. You pay a non-refundable deposit to secure 

your table.

Can I book the VIP Area in the restaurant in December?
Unforturnaly we have to allocate larger parties to dine in our VIP Area, so we will not be taking bookings for our VIP area.

What menus are available in December?
We have our happy hour, alcarte and Christmas fayre menu available throughout December.

Do you have bottomless brunch available in December?
Yes, bottomless brunch is available in December, our last slot is 2:30pm.

Do I have to pay a deposit on my table in December?
Yes, we are taking deposits on tables over 8 people to secure your table in December, larger tables will require a bigger 

deposit and a pre order as we are very busy in December.

Will there be a wait on my food in December? Is it best to pre order?
Yes, your pre orders will help the kitchen during this busy period, we try our best to get your food out on time.

Are you still doing delivery &amp; collection service during December?
Yes, our delivery & collection service will resume as normal, please remember your deliveries could take longer as 

December is the busiest month of the year.

Can I place my order with you over the phone?
Yes, you can place your order with us over the phone but it would be extremally helpful if you could place it online via our 

website.

Can I walk in for a table during December?
Yes, small tables can walk in during December, however if you require a larger table it would really help if you could book 

in advance.

Are you doing a special menu for new years eve?
Yes, our new years eve menu will be following soon, please keep your eyes out on our social media posts for updates.

Are we doing Christmas takeout?
Yes, Pre order has to be in a week before, you have to collect your meals on the 24h of December between 11:30am 

&amp; 12:30pm, full payment required upon ordering.


